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Karla:

I can not begin to thank you enough for sharing your leadership insights with our
Leadership, Development & Recognition (LDR) organization. Our members were
enlightened and inspired by your charismatic presentation on “Leadership Lessons Not
Learned at Harvard.” It is obvious you not only enjoy what you do, but also believe in
what you “preach.”

Your talk challenged us all to become better prepared to handle corporate change and to
manage people more effectively. Your “lessons” provided us with a vision for what type
of leadership it will take for Georgia Power to compete successfully in the 21st century.

On a more personal note, as a Toastmaster, I know how much hard work, dedication and
preparation goes into a successful and effective speech. You gave me an opportunity to
waich and leam from a true “professional” speaker. Thank you! I now have a standard
from which to measure my own progress as I continue to hone and develop my speaking
skills.

Once again thank you for sharing yourself with us. Good luck and good health in 1997.
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Thomas A. Budnik
Vice President Programs
Leadership, Development & Recognition



