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February 5, 2004

Mrs. Karla Brandau

People Skills International

PO Box 450802

Atlanta, GA USA 31145-0802

Dear Karla,

I just want to drop you a line and tell you how much we enjoyed having you as our
keynote staff development speaker at the 2004 Department of Technical and Adult
Education Eagle Awards. I have heard feedback from many students and staff from the
conference, and all responses were absolutely positive.

I’m sure you will remember the young lady who spoke with you during your book
signing on the first day. She said that she had hoped to receive some message of
inspiration during the conference and that your presentation that day had certainly
inspired her. I’m sure she spoke for a large number of persons who left your
presentation that day with new skills and motivation for waking up the winner inside
each of them.

We appreciate your taking the time from your busy schedule to help this deserving
group of adults who have faced so many challenges in their lives. On behalf of all the
students, teachers, directors, and Office of Adult Literacy staff, please accept our thanks
for a job well done.

Sincerely,
Tom Travis
Tom Travis, Ph.D.

Director Adult Education
Gwinnett Technical College



